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2) Updated Demographic Information
3) 2011 Human Service Agency Survey Results
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1. Introduction: What is a Coordinated Plan and why are we doing one? To Be Added
[bookmark: _Toc378077438]2. Plan Methodology and Outreach: What data are we using for the plan (Initial Set of Demographic Data included in this Packet as described below) and how do we include stakeholder input?   Part of 1/28/14 RTCC meeting discussion
[bookmark: _Toc378077439]3. Service Area, Demographic Overview and Existing Services: What demographic characteristics and locations exhibit a need for services? What services are currently available?
Much of the data in this section comes from the Census Bureau’s American Community Survey, which surveys a relatively small sample of the population each year.  The data is therefore not exact.  However, it is still a useful tool to analyze overall trends.
[bookmark: _Toc378077440]3.1 Total Population
In 2010, the population for the four county region was 839,977. This represents a 5.5% increase since 2000. Over one-third of the population resides in Albany County. Rensselaer and Schenectady counties make up about one-fifth of the region’s population respectively, while Saratoga County makes up about a quarter.

Table 3.1 shows population growth in the region. Population forecasts for 2010 had predicted less population growth for each county, ranging between 4.7% less for Schenectady and 0.2% less for Saratoga County, than actually occurred according to the 2010 Census.  Alternatively we could say: 
While the population in both Rensselaer and Schenectady Counties declined between 1990 and 2000 and Albany County’s population grew at a modest 0.6% rate during that timeframe, these numbers rebounded between 2000 and 2010.  As shown in Table 3.1 the overall regional population grew by 5.5% from 2000 to 2010.  Saratoga County had the largest percentage population increase at 9.5% while Albany County increased its population by 3.3%.

Table 3.2 displays the population by age group, and shows that almost 14% of the population is 65 or older, and almost 7% is 75 years or older.  The population aged 65 and over is expected to continue to increase to about 22% in 2040, with a decrease forecast for 2050.  This means that the region can expect another thirty (30) years of increased mobility service needs for the senior population unless residential and service locations begin efficiently co-locating. Map 3.1 shows the geographic distribution of residents at least 65 years old. There is some concentration on the outskirts of the region’s cities.


	TABLE 3.1

	HISTORIC and PROJECTED POPULATION

	
	
	1980
	1990
	Growth 1980-1990
	2000
	Growth 1990-2000
	2010
	Growth 2000-2010

	Albany County
	 
	285,909
	292,793
	2.4%
	294,565
	0.6%
	304,204
	3.3%

	Rensselaer County
	 
	151,966
	154,429
	1.6%
	152,538
	-1.2%
	159,429
	4.5%

	Saratoga County
	 
	153,759
	181,276
	17.9%
	200,635
	10.7%
	219,607
	9.5%

	Schenectady County
	 
	149,946
	149,285
	-0.4%
	146,555
	-1.8%
	154,727
	5.6%

	Total
	 
	743,560
	779,773
	4.9%
	796,293
	2.1%
	839,977
	5.5%

	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	2020
	Growth 2010-2020
	2030
	Growth 2020-2030
	2040
	Projected Growth 2030-2040
	2050
	Projected Growth 2040-2050

	Albany County
	309,730
	1.8%
	316,018
	2.0%
	317,709
	0.5%
	317,183
	-0.2%

	Rensselaer County
	161,744
	1.5%
	163,685
	1.2%
	164,643
	0.6%
	164,943
	0.2%

	Saratoga County
	234,358
	6.7%
	246,253
	5.1%
	251,049
	1.9%
	252,153
	0.4%

	Schenectady County
	158,594
	2.5%
	162,117
	2.2%
	163,050
	0.6%
	160,733
	-1.4%

	Total
	866,446
	3.2%
	890,103
	2.7%
	898,491
	0.9%
	897,062
	-0.2%

	Source: CDRPC
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	TABLE 3.2

	HISTORIC AND PROJECTED POPULATION BY AGE

	

	Population by Age

	Capital District
	1980
	1990
	2000
	2010
	2020
	2030
	2040
	2050

	Under 5
	46,447
	53,254
	47,917
	45,524
	44,756
	45,857
	45,908
	45,828

	5 to 14
	110,115
	98,281
	109,486
	100,716
	98,345
	96,912
	99,983
	99,860

	15 to 24
	140,720
	122,250
	107,942
	124,021
	115,358
	114,198
	113,702
	117,345

	25 to 34
	118,917
	132,140
	104,596
	102,278
	114,183
	106,745
	107,498
	106,992

	35 to 44
	79,917
	119,857
	129,173
	109,311
	104,540
	117,859
	111,657
	112,961

	45 to 54
	75,727
	77,589
	114,642
	130,814
	110,106
	105,203
	120,484
	114,739

	55 to 64
	76,504
	67,743
	69,879
	108,305
	124,485
	103,938
	100,184
	115,754

	65 to 74
	55,278
	60,103
	55,029
	59,206
	93,476
	106,524
	91,127
	88,538

	75+
	37,955
	46,566
	55,629
	57,792
	59,177
	90,837
	105,908
	92,995

	Total
	743,560
	779,773
	796,293
	839,977
	866,446
	890,103
	898,491
	897,062

	
	
	
	
	
	
	
	
	

	
	Distribution by Age

	Capital District
	1980
	1990
	2000
	2010
	2020
	2030
	2040
	2050

	Under 5
	6.2%
	6.8%
	6.0%
	5.4%
	5.2%
	5.2%
	5.1%
	5.1%

	5 to 14
	14.8%
	12.6%
	13.7%
	12.0%
	11.4%
	10.9%
	11.1%
	11.1%

	15 to 24
	18.9%
	15.7%
	13.6%
	14.8%
	13.3%
	12.8%
	12.7%
	13.1%

	25 to 34
	16.0%
	16.9%
	13.1%
	12.2%
	13.2%
	12.0%
	12.0%
	11.9%

	35 to 44
	10.7%
	15.4%
	16.2%
	13.0%
	12.1%
	13.2%
	12.4%
	12.6%

	45 to 54
	10.2%
	10.0%
	14.4%
	15.6%
	12.7%
	11.8%
	13.4%
	12.8%

	55 to 64
	10.3%
	8.7%
	8.8%
	12.9%
	14.4%
	11.7%
	11.2%
	12.9%

	65 to 74
	7.4%
	7.7%
	6.9%
	7.0%
	10.8%
	12.0%
	10.1%
	9.9%

	75+
	5.1%
	6.0%
	7.0%
	6.9%
	6.8%
	10.2%
	11.8%
	10.4%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%

	     Source: CDRPC
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[bookmark: _Toc378077441]3.2 People with Disabilities
On average, 11.2% of the Capital District population reports a disability. It should be noted that the American Community Survey questions about disability were re-worded in 2008. While the percent of people reporting a disability is higher than shown in the last Coordinated Plan (it was 9.7%), the data cannot be directly compared due to the re-wording. We can compare the estimate from 2008 with that of 2012, as displayed in Table 3.3. This shows that the number of people reporting a disability remained steady in Albany, decreased by about 2,000 in Rensselaer, and increased by over 3,000 in Saratoga and Schenectady Counties. Schenectady County has the lowest total population and the highest percent with a disability. Saratoga County has the second highest total population and the lowest percent with a disability. Data on disability by County and type of disability is shown in Table 3.4.  
Table 3.5 shows that a disproportionate number of people with a disability are 65 years or older. In addition, a greater proportion of people reporting a disability also report income below the poverty line. This relationship is less noticeable in the older age groups. Much like the demographic trends, Saratoga County has the lowest poverty rate among disabled and non-disabled residents.  (Time frames of tables 3.4 and 3.5 are different, as the data in table 3.5 is not available in the same time frame as Table 3.4, which reflects more recent and robust data.) 
Map 3.2 shows the number of people who reported a disability.
	TABLE 3.3

	RESIDENTS REPORTING A DISABILITY

	Year
	Albany
	Rensselaer
	Saratoga
	Schenectady

	2008
	31,690
	19,886
	20,345
	18,850

	2012
	31,692
	17,747
	23,964
	22,010


                                  2008 and 2012 American Community Surveys,DP02


	TABLE 3.4

	PERSONS WITH DISABILITIES BY DISABILITY TYPE

	
	Albany #
	Albany %
	Rensselaer #
	Rensselaer %
	Saratoga #
	Saratoga %
	Schenectady #
	Schenectady %
	Capital District #
	Capital District %

	Total, Civilian Noninstitutional
	300,805
	 
	157,432
	 
	216,481
	 
	152,758
	 
	827,476
	 

	No Disability
	266,944
	88.7%
	138,750
	88.1%
	194,557
	89.9%
	134,221
	87.9%
	734,472
	88.8%

	With Disability
	33,861
	11.3%
	18,682
	11.9%
	21,924
	10.1%
	18,537
	12.1%
	93,004
	11.2%

	Hearing Difficulty
	10,217
	3.4%
	4,901
	3.1%
	6,833
	3.2%
	5,233
	3.4%
	27,184
	3.3%

	Vision Difficulty
	5,347
	1.8%
	2,678
	1.7%
	3,332
	1.5%
	3,064
	2.0%
	14,421
	1.7%

	Cognitive Difficulty
	13,089
	4.4%
	7,129
	4.5%
	7,760
	3.6%
	6,786
	4.4%
	34,764
	4.2%

	Ambulatory Difficulty
	16,756
	5.6%
	9,375
	6.0%
	10,286
	4.8%
	9,517
	6.2%
	45,934
	5.6%

	Self-Care Difficulty
	6,489
	2.2%
	3,077
	2.0%
	3,608
	1.7%
	3,311
	2.2%
	16,485
	2.0%

	Independent Living Difficulty
	12,471
	4.1%
	6,138
	3.9%
	7,314
	3.4%
	7,021
	4.6%
	32,944
	4.0%

	     2008-2012 American Community Survey, S1810
	
	
	
	
	
	
	




	TABLE 3.5

	POVERTY STATUS BY AGE AND DISABILITY

	
	Albany
	Rensselaer
	Saratoga
	Schenectady
	Capital District

	All Ages 5+
	272,889
	144,474
	202,455
	141,234
	761,052

	With a Disability
	34,571
	18,484
	21,674
	16,812
	91,541

	  Below Poverty
	7,343
	3,359
	3,053
	2,857
	16,612

	  At/Above Poverty
	27,228
	15,125
	18,621
	13,955
	74,929

	No Disability
	238,318
	125,990
	180,781
	124,422
	669,511

	  Below Poverty
	26,846
	13,679
	9,722
	13,481
	63,728

	  At/Above Poverty
	211,472
	112,311
	171,059
	110,941
	605,783

	5 to 17 years
	44,313
	24,382
	37,079
	25,659
	131,433

	With a Disability
	2,885
	1,848
	1,789
	1,126
	7,648

	  Below Poverty
	775
	610
	293
	324
	2,002

	  At/Above Poverty
	2,110
	1,238
	1,496
	802
	5,646

	No Disability
	41,428
	22,534
	35,290
	24,533
	123,785

	  Below Poverty
	6,320
	3,582
	2,010
	4,211
	16,123

	  At/Above Poverty
	35,108
	18,952
	33,280
	20,322
	107,662

	18 to 34 years
	68,462
	33,825
	39,331
	30,233
	171,851

	With a Disability
	4,282
	2,195
	1,753
	1,613
	9,843

	  Below Poverty
	1,531
	585
	331
	242
	2,689

	  At/Above Poverty
	2,751
	1,610
	1,422
	1,371
	7,154

	No Disability
	64,180
	31,630
	37,578
	28,620
	162,008

	  Below Poverty
	12,334
	6,194
	3,713
	3,872
	26,113

	  At/Above Poverty
	51,846
	25,436
	33,865
	24,748
	135,895

	35 to 64 years
	119,986
	65,854
	96,763
	63,047
	345,650

	With a Disability
	13,450
	7,474
	9,013
	6,490
	36,427

	  Below Poverty
	3,712
	1,663
	1,522
	1,601
	8,498

	  At/Above Poverty
	9,738
	5,811
	7,491
	4,889
	27,929

	No Disability
	106,536
	58,380
	87,750
	56,557
	309,223

	  Below Poverty
	6,638
	3,114
	3,128
	4,426
	17,306

	  At/Above Poverty
	99,898
	55,266
	84,622
	52,131
	291,917

	65 to 74 years
	20,448
	10,906
	16,778
	10,789
	58,921

	With a Disability
	4,791
	2,332
	3,211
	2,084
	12,418

	  Below Poverty
	490
	245
	414
	336
	1,485

	  At/Above Poverty
	4,301
	2,087
	2,797
	1,748
	10,933

	No Disability
	15,657
	8,574
	13,567
	8,705
	46,503

	  Below Poverty
	695
	445
	492
	607
	2,239

	  At/Above Poverty
	14,962
	8,129
	13,075
	8,098
	44,264

	75 years and over
	19,680
	9,507
	12,504
	11,506
	53,197

	With a Disability
	9,163
	4,635
	5,908
	5,499
	25,205

	  Below Poverty
	835
	256
	493
	354
	1,938

	  At/Above Poverty
	8,328
	4,379
	5,415
	5,145
	23,267

	No Disability
	10,517
	4,872
	6,596
	6,007
	27,992

	  Below Poverty
	859
	344
	379
	365
	1,947

	  At/Above Poverty
	9,658
	4,528
	6,217
	5,642
	26,045

	     Source: 2009-2011 ACS, B18130
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[bookmark: _Toc378077442]3.3 Zero-Vehicle Households
Table 3.6 shows the number of vehicles per household in the four county region. Overall, there are approximately 32,908 households in the Capital Region that do not have a vehicle available. This represents 9.9% of the population. Albany County has the highest percentage at 12.3% and Saratoga County has the lowest percentage at 5%. Schenectady and Rensselaer counties each have more than one-tenth of their respective populations living in a 0-vehicle household. About two-thirds of the Capital Region lives in either a 1- or 2-vehicle household. Map 3.2 shows the geographic distribution of 0-vehicle households, with the largest concentrations in Albany, Schenectady, and Troy. However, in some rural and suburban areas in the region, between five and fifteen percent of households also do not have a vehicle as shown on Map 3.3.

	TABLE 3.6

	NUMBER OF VEHICLES PER HOUSEHOLD

	Vehicle Availability
	Albany
	Rensselaer
	Saratoga
	Schenectady
	Capital District

	Total Households
	122,674
	63,952
	87,952
	58,263
	332,841

	0-Vehicle
	15,065
	6,777
	4,430
	6,636
	32,908

	% 0-Vehicle
	12.3%
	10.6%
	5.0%
	11.4%
	9.9%

	1-Vehicle
	46,822
	21,954
	28,890
	21,697
	119,363

	2-Vehicles
	44,111
	24,059
	39,432
	21,513
	129,115

	3-Vehicles
	12,310
	8,341
	11,032
	6,204
	37,887

	4+ Vehicles
	4,366
	2,821
	4,168
	2,213
	13,568

	     Source: 2008-2012 American Community Survey, B08201
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[bookmark: _Toc378077443]3.4 Veterans
Table 3.7 shows the number of veterans living in each county. Overall, veterans are not more likely to have income below the poverty line or to have a disability. Veterans are more often older – only 5-6% of veterans are between 18 and 34 years old, whereas about 40% are over 65. All four counties have similar percentages of disabled veterans, hovering around 2-2.5%. 10.4% of Saratoga County residents above the age of 18 are veterans, the highest for the region. Albany County has the lowest rate of veterans compared to the overall adult population, with only 8.1%.

	TABLE 3.7

	VETERANS

	 
	 
	Albany
	Rensselaer
	Saratoga
	Schenectady
	Capital Region

	Population 18+
	Total
	243,982
	125,280
	169,072
	118,968
	657,302

	
	Veteran
	19,781
	12,163
	17,531
	11,674
	61,149

	 
	
	
	
	
	
	

	% Below Poverty
	Total
	0.5%
	0.6%
	0.3%
	0.4%
	0.45%

	
	Veteran
	0.5%
	0.6%
	0.3%
	0.4%
	0.45%

	 
	 
	 
	 
	 
	 
	

	% with Disability
	Total
	2.1%
	2.5%
	2.2%
	2.5%
	2.3%

	
	Veteran
	2.1%
	2.5%
	2.2%
	2.5%
	2.3%

	 
	 
	 
	 
	 
	 
	

	% 18-34 years
	Total
	33.0%
	30.1%
	24.6%
	27.6%
	28.8%

	
	Veteran
	5.6%
	6.0%
	6.1%
	6.6%
	6.1%

	 
	 
	 
	 
	 
	 
	

	% 35-54 years
	Total
	33.6%
	35.9%
	40.1%
	36.8%
	36.6%

	
	Veteran
	20.6%
	26.2%
	26.3%
	24.8%
	24.5%

	 
	 
	 
	 
	 
	 
	

	% 55-64 years
	Total
	15.9%
	16.6%
	17.4%
	16.2%
	16.5%

	
	Veteran
	23.7%
	24.8%
	23.0%
	20.3%
	23.0%

	 
	 
	 
	 
	 
	 
	

	% 65-74 years
	Total
	8.6%
	9.0%
	10.1%
	9.1%
	9.2%

	
	Veteran
	21.4%
	19.1%
	22.1%
	20.6%
	20.8%

	 
	 
	 
	 
	 
	 
	

	% 75+ years
	Total
	8.9%
	8.5%
	7.9%
	10.3%
	8.9%

	
	Veteran
	28.7%
	23.9%
	22.5%
	27.7%
	25.7%

	Source: 2008-2012 American Community Survey, S2101
	
	
	



[bookmark: _Toc378077444]3.5 Low-Income Individuals
Approximately 11% of the region’s population has an income below the poverty level, detailed in Table 3.8. This is an increase of 1.8% since the last Coordinated Plan, or over 15,000 residents. Saratoga County has the lowest poverty rate at 6.5%, and the other counties’ rates are at or above 12%.  The bottom of the table shows the age distribution of people with incomes below the poverty level: Rensselaer and Schenectady Counties have the greatest percentage of children; Albany has the highest percentage of adults 18-64 years old; and the proportion of Saratoga’s low-income population that is over 65 is 5% higher than other counties. 

The geographic distribution of people whose income is below the poverty threshold is displayed in Map 3.4. It shows that the highest concentrations are in Albany, Schenectady, and Troy, with very low rates moving away from the cities until the more rural parts of the region are reached, where the percentage of low-income individuals starts to rise again. The following map, Map 3.5, shows the concentration of low income seniors over age 65. This group has higher numbers in some of the areas that have relatively low overall concentrations of low-income individuals.

Table 3.9 shows the Temporary Assistance Cases in each of the four counties broken up by cases, number of recipients and expenditures since 2004. Albany County has the most cases and expenditures, accounting for almost half of the total expenditures in the region in 2013. Rensselaer and Schenectady Counties each account for about one-quarter of expenditures, while Saratoga accounts for about 6%. Expenditures in all four counties have increased since 2004, with the highest increase in Saratoga County (96.3%). Albany County had the smallest increase, at only 3.3%. Rensselaer and Schenectady Counties each increased by about 70%. The overall number of cases in the Capital District has increased, though the number of cases has actually decreased in Albany County. The number of recipients also decreased in Albany County but increased in the three other counties. 
[image: ] Source: 2007-2011 American Community Survey
Created: December 2013
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	TABLE 3.8

	POVERTY DISTRIBUTION BY AGE

	
	Albany
	Rensselaer
	Saratoga
	Schenectady
	Capital District

	
	Number
	% County Population
	Number
	% County Population
	Number
	% County Population
	Number
	% County Population
	Number
	% of Population

	Total
	287,732
	
	153,278
	
	214,341
	
	149,883
	
	805,234
	

	Total Below Poverty
	36,695
	12.8%
	18,474
	12.1%
	13,930
	6.5%
	17,914
	12.0%
	87,013
	10.8%

	0-17 Below Poverty
	10,029
	3.5%
	6,004
	3.9%
	3,386
	1.6%
	6,591
	4.4%
	26,010
	3.2%

	18-64 Below Poverty
	23,639
	8.2%
	10,904
	7.1%
	8,728
	4.1%
	9,777
	6.5%
	53,048
	6.6%

	65+ Below Poverty
	3,027
	1.1%
	1,566
	1.0%
	1,816
	0.8%
	1,546
	1.0%
	7,955
	1.0%

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Number
	% County Below Poverty
	Number
	% County Below Poverty
	Number
	% County Below Poverty
	Number
	% County Below Poverty
	Number
	% of Below Poverty

	Total Below Poverty
	36,695
	
	18,474
	
	13,930
	
	17,914
	
	87,013
	

	0-17 Years
	10,029
	27.3%
	6,004
	32.5%
	3,386
	24.3%
	6,591
	36.8%
	26,010
	29.9%

	18-64 Years
	23,639
	64.4%
	10,904
	59.0%
	8,728
	62.7%
	9,777
	54.6%
	53,048
	61.0%

	65+ Years
	3,027
	8.2%
	1,566
	8.5%
	1,816
	13.0%
	1,546
	8.6%
	7,955
	9.1%

	     Source: 2007-2011 ACS, S1701
	
	
	
	
	
	
	
	







	TABLE 3.9
TEMPORARY ASSISTANCE CASES

	

	
	
	Albany
	Rensselaer
	Saratoga
	Schenectady
	Capital District

	January 2004
	Cases
	3,377
	1,269
	291
	1,210
	6,147

	
	Recipients
	7,647
	2,712
	422
	2,534
	13,315

	
	Expenditures
	$1,982,145 
	$621,640 
	$139,975 
	$653,724 
	$3,397,484

	January 2005
	Cases
	3,273
	1,283
	317
	1,188
	6,061

	
	Recipients
	7,290
	2961
	476
	2,502
	13,229

	
	Expenditures
	$1,911,551 
	$634,115 
	$172,256 
	$597,008 
	$3,314,930

	January 2006
	Cases
	2,897
	1,446
	308
	1,337
	5,988

	
	Recipients
	6,139
	3,284
	449
	2,752
	12,624

	
	Expenditures
	$1,714,181 
	$808,206 
	$180,851 
	$988,317 
	$3,691,555

	January 2007
	Cases
	2,709
	1,392
	316
	1,353
	5,770

	
	Recipients
	5,600
	3,233
	429
	2,738
	12,000

	
	Expenditures
	$1,738,461 
	$802,994 
	$160,831 
	$881,974 
	$3,584,260

	January 2008
	Cases
	2,713
	1,354
	325
	1,293
	5,685

	
	Recipients
	5,536
	3,134
	442
	2,595
	11,707

	
	Expenditures
	1,886,148
	$778,291 
	$194,734 
	$1,035,987 
	$3,895,160

	January 2009
	Cases
	2,724
	1,285
	386
	1,054
	5,449

	
	Recipients
	5,761
	2,992
	507
	2,281
	11,541

	
	Expenditures
	$1,654,287 
	$776,466 
	$222,727 
	$574,693 
	$3,228,173

	January 2010
	Cases
	2,994
	1,406
	385
	1,347
	6,132

	
	Recipients
	6,246
	3,371
	518
	2,882
	13,017

	
	Expenditures
	$1,844,524 
	$832,897 
	$231,641 
	$893,117 
	$3,802,179

	January 2011
	Cases
	2,995
	1,538
	392
	1,522
	6,447

	
	Recipients
	6,459
	3,761
	546
	3,354
	14,120

	
	Expenditures
	$2,003,602 
	$905,878 
	$265,280 
	$937,547 
	$4,112,307

	January 2012
	Cases
	3,042
	1,653
	402
	1,303
	6,400

	
	Recipients
	6,639
	4,115
	554
	2,712
	14,020

	
	Expenditures
	$2,054,899 
	$993,827 
	$251,957 
	$679,821 
	$3,980,504

	January 2013
	Cases
	2,983
	1,667
	429
	1,784
	6,863

	
	Recipients
	6,528
	4,135
	589
	3,900
	15,152

	
	Expenditures
	$2,048,089 
	$1,056,195 
	$274,740 
	$1,128,218 
	$4,507,242

	     Source: NYS Office of Temporary and Disability Assistance
	



[bookmark: _Toc378077445]3.6 Limited English Proficiency
English is the predominant language spoken by residents of the Capital Region. 91% of the area speaks only English, meaning less than ten percent of residents speak another language. Albany County has the highest rate of residents who speak another language, with about 12% of total residents speaking another language. Only 5% of Saratoga County residents speak another language, compared to 7% in Rensselaer County and 10% in Schenectady County. As shown in Table 3.10, two-thirds of people who speak a language other than English speak English “very well”. 

	TABLE 3.10                                                                                                                                                                     AGE BY LANGUAGE SPOKEN AT HOME                                                                                                       
BY ABILITY TO SPEAK ENGLISH                                                                                                                      
FOR THE POPULATION 5 YEARS AND OVER

	

	

	

	
	Albany
	Rensselaer
	Saratoga
	Schenectady
	Capital District

	Total Population 5+
	288,772
	150,223
	206,407
	144,956
	790,358

	Speak Only English
	254,238
	139,797
	195,287
	131,078
	720,400

	Speak Other Languages
	34,534
	10,426
	11,120
	13,878
	69,958

	  Speak English "very well"
	23,039
	6,693
	7,793
	9,140
	46,665

	  Speak English "well"
	6,573
	2,181
	1,988
	2,377
	13,119

	  Speak English "not well"
	3,784
	1,321
	1,224
	1,912
	8,241

	  Speak English "not at all"
	1,138
	231
	115
	449
	1,933

	Persons Aged 5 to 17 years
	45,916
	25,504
	37,897
	26,552
	135,869

	Speak Only English
	40,494
	23,744
	35,970
	24,201
	124,409

	Speak Other Languages
	5,422
	1,760
	1,927
	2,351
	11,460

	  Speak English "very well"
	4,358
	1,201
	1,399
	1,794
	8,752

	  Speak English "well"
	748
	349
	243
	390
	1,730

	  Speak English "not well"
	310
	210
	267
	137
	924

	  Speak English "not at all"
	6
	0
	18
	30
	54

	Persons Aged 18 to 64 years
	200,700
	103,152
	139,108
	95,353
	538,313

	Speak Only English
	175,562
	96,072
	131,438
	85,955
	489,027

	Speak Other Languages
	25,138
	7,080
	7,670
	9,398
	49,286

	  Speak English "very well"
	16,714
	4,648
	5,389
	6,248
	32,999

	  Speak English "well"
	4,927
	1,439
	1,346
	1,600
	9,312

	  Speak English "not well"
	2,755
	812
	871
	1,346
	5,784

	  Speak English "not at all"
	742
	181
	64
	204
	1,191

	Persons Aged 65 years +
	42,156
	21,567
	29,402
	23,051
	116,176

	Speak Only English
	38,182
	19,981
	27,879
	20,922
	106,964

	Speak Other Languages
	3,974
	1,586
	1,523
	2,129
	9,212

	  Speak English "very well"
	1,967
	844
	1,005
	1,098
	4,914

	  Speak English "well"
	898
	393
	399
	387
	2,077

	  Speak English "not well"
	719
	299
	86
	429
	1,533

	  Speak English "not at all"
	390
	50
	33
	215
	688

	     Source: 2007-2011 ACS, B16004
	
	
	
	


[bookmark: _Toc378077446]3.7 Location of Important Destinations and Existing Fixed-Route Transit
[bookmark: _Toc378077447]3.7.1 Location of Important Destinations
There are many destinations where seniors, persons with disabilities and/or low-income residents may need to travel daily, weekly, or bi-weekly.  Map 3.6 depicts the region’s larger shopping centers, hospitals with 50 or more beds, and the density of lower-income employment (monthly income $1,250 or less), as well as CDTA’s existing fixed-route transit system. It shows that the majority of locations are served by transit, with the notable exception of some of the second-lowest tier of low-income employment locations, where there are between 300 and 1,000 low-income jobs per square mile.
[image: ]Schenectady
Albany
Troy
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[bookmark: _Toc378077448]3.7.2 STAR
CDTA's STAR (Special Transit Service Available by Request) service began operation in the summer of 1982. The service was designed for use by any Capital District resident unable to utilize CDTA's fixed route bus service because of a disability. STAR service was modified in January 1993 to comply with the guidelines set forth in the ADA. The changes affected eligibility, service area and fares. Additional changes to STAR service were instituted in January 1994 to comply with ADA milestones. "Next day" service became available in 1994; CDTA began to process requests for paratransit service up to 14 days in advance of the trip in 1994 as well. During 1995, CDTA installed a state of the art computer system to better manage the STAR service requests and routing. During 1998, CDTA refined the eligibility requirements for STAR access in an attempt to curb clientele growth and to encourage use of the accessible fixed route system. In Spring 1999, CDTA installed the Windows-based version of the STAR scheduling software which allows for faster turnaround times, automated cancellation and verification of trips and is a faster system overall. 
STAR ridership comprises approximately 1.0 percent of CDTA’s fixed route ridership. STAR ridership has increased annually since its inception. Approximately, 156,000 elderly and/or persons with a disability   were provided specialized trips during the 2006 calendar year. Table 3.11 shows ridership figures since 2000.  The table shows the number of STAR trips has steadily increased, and also that STAR trips as a percent of total ridership have been increasing as well, generally doubling over a ten-year period.
	TABLE 3.11

	HISTORY OF STAR RIDERSHIP

	Fiscal Year
	Total Ridership
	Fixed Route (incl. NX)
	STAR
	STAR % of Total

	2000
	11,469,966
	11,374,194
	95,772
	0.83%

	2001
	11,715,460
	11,621,406
	94,054
	0.80%

	2002
	12,098,285
	12,000,083
	98,202
	0.81%

	2003
	11,784,764
	11,678,615
	106,149
	0.90%

	2004
	11,746,831
	11,621,667
	125,164
	1.07%

	2005
	11,693,743
	11,551,110
	142,633
	1.22%

	2006
	12,883,502
	12,727,218
	156,284
	1.21%

	2007
	12,895,236
	12,728,173
	167,063
	1.30%

	2008
	14,031,000
	13,839,000
	192,000
	1.37%

	2009
	15,406,598
	15,192,124
	214,474
	1.39%

	2010
	13,803,000
	13,580,000
	223,000
	1.62%

	2011
	13,803,000
	13,580,000
	223,000
	1.62%

	2012
	14,910,000
	14,650,000
	260,000
	1.74%

	2013
	15,675,079
	15,391,455
	283,624
	1.81%

	     Source: CDTA
	
	
	



[bookmark: _Toc378077449]3.7.3 Accessible Fixed Route Buses
During 1987, CDTA adopted the policy that all future purchases of fixed route, mainline buses would be handicapped accessible. In concert with this policy, CDTA replaced its entire fixed route fleet between 1998 and 2003 with low floor buses, making the fleet 100% accessible. In 2006, about 2000 people per month took advantage of CDTA’s lift accessible buses. 
Federal regulations mandate that transit fares for elderly and disabled riders during off-peak hours be no more than one-half the base peak-hour fare. In April 2006, CDTA implemented a “Simple Fare” program, which streamlined CDTA’s fare structure. With the Simple Fare plan the half fare policy was changed so that half-fare on fixed route services applies all the time, not just off-peak. Use of the fixed route buses by this population increased as a result. About 356,000 half fare rides were taken on CDTA’s fixed route system in FFY 2006, at the time of the first Coordinated Plan. Sales of half fare Swiper Cards increased from 7,900 to 9,025 during this transition.  In FFY 2013, CDTA provided XXXXX half fare rides on the fixed route system, and sold XXXXX half fare Swiper cards.  Nonetheless, after the first year of Simple Fare, STAR trips as a percent of fixed-route trips continued to increase.
[bookmark: _Toc378077450]3.8 Inventory of Human Service Agency Transportation Providers and Services

In 2011, the Capital District Transportation Committee worked with the Regional Transportation Coordination Committee (RTCC), CDTA, and the United Way to conduct a survey of Human Service Agencies in the Capital District. The United Way followed up with survey respondents, helping to improve overall participation from an initial 9% to 50% post follow-up. Of the 352 surveys delivered, 172 were returned with answers. This correlates to a high response rate of almost 50%, which is in line with the 2006 survey. Most respondents were located in Albany County, with 63 respondents, with 36 and 35 respondents coming from Schenectady and Saratoga Counties, respectively.  Rensselaer County had 37 respondents. One (1) response was received from Glens Falls, outside the borders of CDTC.  However, this agency provided service to Saratoga County. 
Much like the respondents’ location, more providers service Albany County than any other county. 94 organizations serve Albany County, 88 serve Rensselaer County, 86 serve Schenectady County and 85 serve Saratoga County. 44 organizations serve all four counties, and 71 organizations serve more than one county. 34 organizations serve a county outside of the four-county region. 
In the past, CDTC divided the Human Service Agencies into two categories: those providing either direct transportation or purchased transportation, and those who provide information, CDTA Swipers, cash reimbursement or vouchers. Responses to the 2011 survey, however, show that clear delineations in services offered are no longer concrete. Rather, organizations often offer a multitude of services to assist their clientele.
Human Service Agencies in the area provide the most transportation services to those aged 60 years and above (“Seniors”). Of the 172 respondents, 139 offer services specifically for seniors. 107 respondents provide service for Adults (18-59), 82 for Adolescents (13-17) and 78 for Youth (0-12). Over a third of respondents (63 or 36.6%) provide services to all four categories.
The graphs that follow illustrate agency responses to key questions from the 2011 Survey.

Question 3: 
[image: ]


As can be seen in Graph 3.1, there is an interest in cost-saving measures for these organizations. The highest interest is in sharing vehicles or contracting out services. Various issues limit the ways that these human services agencies can collaborate. Agency policy among 23 organizations disallows them from providing service to consumers outside of their organization, while funding restrictions limit 9 organizations. 
Question 4: 
[image: ]
As can be seen in Graph 3.2, there is a willingness to join a task force that would investigate coordination among the human service agencies. One-quarter of respondents are willing to participate, and another one-third are willing but may still have some reservations. Together, the “yes” response and “maybe” response account for more than half of respondents. 

Question 6: 
[image: ]


Graph 3.3 shows that agencies most often offer direct transportation, with nearly fifty agencies offering the service. CDTA Swipers are also popular, provided by 24 agencies, followed by purchased transportation like taxis or vans. Other services include vouchers, information dissemination and cash reimbursement, though fewer agencies provide these services.

Question 7:
As indicated by the responses to Question 7 contained in Graph 3.4 many agencies’ policies limit the ability to offer services to customers outside of their organizations. Graph 3.4 shows that 65% of respondents restrict their services to those who belong to their organization. Another key reason for not providing services to outside consumers is funding restrictions. Various grants that are used for human service agencies have specific uses and restrictions, limiting the number of people who can benefit.

Questions 11, 13 and 16 relate to vehicle ownership, maintenance and inspection requirements. For those agencies that provide direct transportation, maintenance can be a major issue. For those who provide transportation, 73% of respondents own or lease their own vehicles, compared to only 27% who do not. This is shown in Graph 3.5. Owning or leasing a vehicle means that the agency must maintain the vehicle. More than three-quarters of respondents must have their vehicles inspected to NYS Department of Transportation requirements as shown in Graph 3.6.
Graph 3.7 shows that the slight majority of agencies (51%) outsource their maintenance to another company while 42% of these agencies perform the maintenance in house. The remaining 7% contract their maintenance to another human service agency.








Responses to Question 12 are shown in Graph 3.8, with results indicating that less than half of agencies had to cancel trips due to insufficient vehicle capacity. 
Questions 12, 14 and 15 asked about drivers used by the agency to transport their consumers.  Graph 3.9 shows that a bit more than half of the responding agencies use existing staff, who have other responsibilities. 29% of respondents have staff dedicated to transportation, while 19% use volunteers to provide the service. As shown in Graph 3.10, organizations with volunteer drivers average about 9 drivers, while those with paid drivers average about 8 drivers. Graph 3.11 shows that most of these drivers are not required to follow any special training, certification or other regulations to operate the vehicles.



[image: ]Question 19 asked about 2010 expenditures for a range of cost categories including fuel, maintenance, insurance and total budget as shown in Graph 3.12. Ten agencies have budgets $0 and $9,999. No organizations reported an overall budget between $40,000 and $50,000. Another ten organizations reported total budgets of $50,000 and above. Costs have increased in all respects for these agencies since the last survey in 2006, with fuel prices rising 207% and maintenance costs rising 217%.GRAPH 3.13


Question 10 asked for the total number of one-way passenger trips provided during 2010. Of the organizations that responded, the majority offer fewer than 10,000 trips annually as shown in Graph 3.14. This means that on average, the majority of organizations provide fewer than 40 trips per day (2010 had 261 weekdays). Only four organizations provided more than 50,000 annual trips in the same time period. 
Question 10 also asked details about these trips as shown in Graph 3.15.  Most organizations provide service only on weekdays, with many organizations offering little to no service on weekends. Most organizations offer less service for non-ambulatory trips or rural trips, focusing instead on medical trips and trips within urbanized areas. 
Question 9 asked about the type of transportation either directly provided or purchased for agency clients. Graph 3.16 shows that the direct transportation offered by many organizations is demand response service, requiring the consumer to call ahead and make an appointment. Fixed route transportation is the least offered service. Recurring trips, like a scheduled weekly trip for shopping, is also a popular choice. Graph 3.17 shows that respondents who provide passes rather than their own transportation provide one-trip passes, averaging almost 8,000 passes in 2010. More than 2,000 day passes were provided in that same time. Swiper passes and vouchers were provided on a smaller scale. 
Question 14 asked which communication systems agencies use for vehicle scheduling, dispatching and communications with and between vehicles during their routes.  According to Graph 3.18, cell phones are the most popular form of communication, followed by two-way radios. Some agencies do not have any form of scheduling software or communication. Various other systems are used as well.








[bookmark: _Toc378077451]These items are to be added based on additional information gathering. 
3.9 Access Transit

[bookmark: _Toc378077452]3.10 CDTA Travel Trainers

[bookmark: _Toc378077453]RTCC discussions and subsequent stakeholder outreach.  What kinds of outreach should be undertaken? An additional survey? A workshop (potentially modeled on the previous Schenectady Long Term Care Consortium workshop)? Other ideas?: 
4. Service Gaps/Redundancies and Other Issues: Are there unmet needs and are we duplicating services?

[bookmark: _Toc378077454]4.1 Previously Identified Gaps and Progress Addressing Them
[bookmark: _Toc378077455]4.2 New Gaps from Outreach and Analysis of Trends/Existing Services
[bookmark: _Toc378077456]4.3 Previously Identified Redundancies and Progress Addressing Them
[bookmark: _Toc378077457]4.4 New Redundancies from Outreach
[bookmark: _Toc378077458]4.5 Other Issues

[bookmark: _Toc378077459]5. Strategies to Address Gaps and Improve Efficient Service Delivery: How can we improve the effectiveness and efficiency of human services transportation?
[bookmark: _Toc378077460]6. Implementation Strategies: How will we prioritize the strategies within the competitive selection process for federal funding?
[bookmark: _Toc378077461]7. Additional Strategies: What other actions both within and beyond our capacity would improve effectiveness and efficiency of human services transportation?
GRAPH 3.1
Question 3: Transportation Coordination Effort
Willing to Particpate	Sharing Vehicles	Sharing Volunteers	Sharing Scheduling/Dispatch Resources	Coordinating Routes and Schedules	Transporting Outside Consumers	Contracting/Sharing Maintenance	Joint Fuel/Insurance Purchase	Joint Vehicle Purchases	Contracting to other Agencies	21	31	23	33	20	25	29	16	45	Currently Participate	Sharing Vehicles	Sharing Volunteers	Sharing Scheduling/Dispatch Resources	Coordinating Routes and Schedules	Transporting Outside Consumers	Contracting/Sharing Maintenance	Joint Fuel/Insurance Purchase	Joint Vehicle Purchases	Contracting to other Agencies	10	7	7	8	15	6	4	3	34	Coordinating Effort
Number of Respondents
GRAPH 3.2
Question 4: Willingness to join Human Service Transportation Coordination Task Force
Willingness to join Human Service Transportation Coordination Task Force	Yes	No	Maybe	43	72	57	GRAPH 3.3
Question 6: Assistance Provided
Assistance Provided	Direct Transportation	CDTA Swipers	Purchase Transportation	Vouchers	Information	Cash Reimbursement	47	24	21	5	5	4	Type of Assistance
Number of Respondents
GRAPH 3.4
Question 7: Do you restrict the use of your transportation assistance to consumers of your own organization's programs and services? 
Do you restrict the use of your transportation assistance to consumers of your own organization's programs and services? 	Yes	No	34	18	GRAPH 3.6
Q16: Department of Transportation (DOT) vehicle inspections required? 
Are you required to comply with New York State Department of Transportation (DOT) vehicle inspections?	No	Yes	8	28	GRAPH 3.7
Q13: Vehicle Maintenance
Vehicle Maintenance	Outsourcing to other agency	In-House Maintenance	Contract to Human Service Agency	22	18	3	GRAPH 3.5
Q11: Do you own or lease a vehicle to transport consumers?
Sales	Yes	No	38	14	GRAPH 3.8
Q12: Have you canceled trips within the past year due to insufficient vehicle capacity?
Have you canceled trips within the past year due to insufficient vehicle capacity?	Yes	No	15	21	GRAPH 3.10
Q14A: Avg. # Drivers
Avg. # Drivers	Volunteer Drivers	Paid Drivers	9.1199999999999992	8.0299999999999994	GRAPH 3.9
Question 15: Driving Staff
Driving Staff	Volunteer
19%
Volunteers	Dedicated Staff	Existing Staff	10	15	27	GRAPH 3.11
Q16: Required special training, certifications or other regulations under the New York State Department of Motor Vehicles?
Are employees and volunteers who serve as drivers for your organization required to comply with special training, certifications or other regulations under the New York State Department of Motor Vehicles, such as having a Commercial Driver License (CDL)? 	Yes	No	12	23	GRAPH 3.12
Question 19: 2010 Transportation-Related Expenditures
Fuel Costs	$0-$9,999	$10,000-$19,999	$20,000-$29,999	$30,000-$39,999	$40,000-$49,999	$50,000 and above	15	4	2	1	0	6	Maintenance Costs	$0-$9,999	$10,000-$19,999	$20,000-$29,999	$30,000-$39,999	$40,000-$49,999	$50,000 and above	17	1	3	1	0	5	Insurance Costs	$0-$9,999	$10,000-$19,999	$20,000-$29,999	$30,000-$39,999	$40,000-$49,999	$50,000 and above	16	5	1	0	0	4	Total Budget	$0-$9,999	$10,000-$19,999	$20,000-$29,999	$30,000-$39,999	$40,000-$49,999	$50,000 and above	10	5	4	0	0	10	Range of Costs
Number of Responding Agencies
GRAPH 3.14
Question 10: Total One-Way Passenger Trips
No. of Organizations	0-9,999	10,000-19,999	20,000-29,999	30,000-39,999	40,000-49,999	50,000+	42	2	1	2	0	4	Trips provided
Number of Organizations
GRAPH 3.15
Percentage of trips by Category
Weekday Trips	0%	1%-5%	6%-10%	11%-25%	26%-40%	41%-60%	61%-80%	81%-99%	100%	0	0	0	2	1	0	4	21	14	Weekend Trips	0%	1%-5%	6%-10%	11%-25%	26%-40%	41%-60%	61%-80%	81%-99%	100%	12	13	6	4	0	0	0	2	0	Non-Ambulatory Trips	0%	1%-5%	6%-10%	11%-25%	26%-40%	41%-60%	61%-80%	81%-99%	100%	12	8	2	3	2	1	2	3	2	Rural Trips	0%	1%-5%	6%-10%	11%-25%	26%-40%	41%-60%	61%-80%	81%-99%	100%	4	9	6	4	5	0	6	0	0	Percentage by Category
Number of Organizations
GRAPH 3.17
Q10: Average Number of Passes Provided (2010)
Series 1	Swiper	Day Pass	One Trip	Vouchers	799.6	2467.9	7581.8	910.8	Type of Pass
Average Number of Passes
GRAPH 3.16
Q9: Type of Transportation Offered
No. of Respondents	Fixed Route	Demand Response	Recurring Trips	Special Events	19	40	22	29	Type of Transportation
Number of Respondents
GRAPH 3.18
Q14: Communications Systems
Series 1	Two-Way Radio	Cell Phones	No Scheduling	Computer Software	Other	10	23	6	4	6	Type of Communications
Number of Respondents
31
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